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P R O F I L E   B R O A D B A N D  A P P L I C AT I O N S

WAYS TO GET THE BEST
FROM BROADBAND

7 
Broadband brings a 

host of extra value 
options right to your 

desktop. Improve 
productivity and 

security with these 
applications

TERMS AND CONDITIONS 1. Minimum 12 month term. Minimum computer specifi cation required. Conditions apply. 2. Minimum of two users per account. 100MB storage is per paid user. BT Workspace requires Microsoft Internet Explorer 5.0 and 
later or Mozilla Firefox 1.0 and later. 3. Applies to numbers beginning 01 or 02, excluding Channel Islands and Republic of Ireland. Up to one hour per call. After 60 minutes, call rate is 3.5p per minute (ex VAT). Redial after 1 hour to avoid call charges. 
4. Set up fees apply. 12 month minimum term (opt-out available at 3 months). Applies to fi xed line calls only. See www.btbroadbandoffi ce.com/internetapplications/bbv4b/bb_voice_home for cap/set up fee and ppm rate to each country. Normal 
touchtone phone required. Conditions apply. 5. ‘co.uk’ or ‘org.uk’ domain name included, ‘.com/biz/org or net domain names are also available for an extra charge. Includes 20MB web space and 10 email lite addresses with Internet Starter Pack and 
other related products. 6. Depending upon which of the available BT Business IT Manager options you choose, additional charges, such as call out charges, may apply. 7. BT Business IT Manager subscription based options are subject to a 12-month 
minimum period of service. Please refer to www.btbroadbandoffi ce.com/internetapplications/itsm/terms for full details. 8. This package does not run on Apple Mac. 9. You many access and utilise the site without charge for thirty (30) days following 
your registration. If you want to use the site following such 30-day trial period, you must provide us with your billing information prior to the expiration of the trial period. 10. 12 month minimum term and terms and conditions apply.

24/7, 365 days-a-year 
access to a BT helpdesk

Control over internet access

Free BT Business Hub (excluding 
BT Business Broadband Lite)

Wi-Fi access for up to 10 
PCs through BT Business Hub

Free ‘virtual’ second VoIP line

250 Openzone minutes (excluding 
Business Broadband Lite)

Speeds of up to 8Mbps 
(subject to limited availability)

BT BUSINESS BROADBAND IS 
GREAT VALUE AND INCLUDES:

1YOU WANT: 
Flexibility to pick up 

your emails anywhere
YOU NEED: 
BT Business Email
In today’s fast-paced business 
world you need 24/7 access to 
email wherever you are, whether 
it’s via a PDA, BlackBerry, laptop 
or desktop PC. Enter BT Business 
Email, BT’s hosted email solution 
using Microsoft technology. It gives 
you access to emails, calendars and 
enterprise-wide address books 
– which can be shared with staff, 
suppliers and customers – plus a 
hefty 200Mb of storage. Available 
from £7.50 (ex VAT) per month1.

2YOU WANT: 
A central space 

to share information 
YOU NEED: 
BT Workspace
Access all your crucial information 
in one secure location with BT 
Workspace. It gives you a simple, 
centralised and private web page 
for storing, managing and sharing 
crucial business information with 
colleagues, customers and suppliers. 
The software is easy to use and 
all your tasks, contacts, calendars, 
documents and meetings are 
automatically backed up. Each 
user enjoys a whopping 100Mb of 
storage space2. From £15 (ex VAT) 
per month, which includes a FREE 
30-day trial9.

4YOU WANT: 
Safely stored data 

YOU NEED: 
BT PC Backup
Fire, fl ooding, theft, accidents and 
attacks can bring your business
to its knees, unless you backup
your valuable business data. With 
BT PC Backup all new or modifi ed 
fi les are compressed, encrypted and 
backed up in real time to duplicated 
data centres, which you can access 
and restore from anywhere in the 
world, around the clock, as long
as you’re online. What’s more, you 
don’t need any special hardware, 
equipment or training. Protect your 
business from £5.95 per month10.

3YOU WANT: To create a professional web presence
YOU NEED: Internet Business Pack

The internet is playing an increasingly pivotal role in the success of all businesses, and 
to compete effectively you need a slick online presence. Internet Business Pack gives you 
the tools to build a professional, hosted website easily and quickly – from 17p per day. 
You can upload documents, video, audio or animation and you have complete control of 
all site content. Plus over 200 templates and a library of images are at your disposal. Not 
to mention the 110 individual mailbox addresses and 120Mb of storage space5. You pay 
£5 (ex VAT) per month.

5YOU WANT: Fast and 
easy fault resolution

YOU NEED: 
BT IT Support Manager
Every business needs to know 
that an IT fault can be resolved 
rapidly, without any hassle or great 
expense. BT IT Support Manager 
is a desktop support service 
that includes ‘always-on’ self-
diagnosis software and, for trickier 
problems, remote diagnostics and 
repairs over a secure broadband 
connection. There’s also the option 
of professional assistance onsite6. 
You can also use the service for fast 
and friendly help with PC set-up, 
application installations, upgrades 
and much more. Available from 
£10 (ex VAT) per PC per month7. 

6YOU WANT: To protect against malicious attacks
YOU NEED: BT Internet Security Pack

Whenever you go online your business is under threat from viruses, worms, trojans 
and hackers – which could mean costly downtime, compromised information and 
a damaged brand. The new Internet Security Pack includes fi rewall, anti-virus, 
anti-spyware, anti-phishing, pop-up blocking and URL fi ltering, all delivered through 
a single desktop client for ease of use. Everything from emails to external devices are 
scanned and automatic updates ensure you always have the latest protection in place. 
And it’s only £4.99 (ex VAT) per month per PC8 for complete peace of mind.

7YOU WANT: A cost-effective call solution
YOU NEED: BT Business Broadband Voice

With BT Business Broadband Voice  you get unlimited local and national calls 
(at no extra cost)3; UK landline to mobile calls (for up to an hour) are capped 
at 25p; and international calls are capped at competitive rates too4. And when 
you’re out of the offi ce you can make great value VoIP calls from any BT Openzone 
hotspot. Plus, you can take advantage of advanced features such as Call Waiting, 
Caller Display and BT 1571. Get it from 14.99 per month.

To learn more: join our Broadband 
Tools web seminar by visiting 
businessclub.bt.com/web-seminars 

   VISIT bt.com/talkingbusiness
 OR CALL 0800 783 8813 


